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The process of globalization creates the 
opportunities to the people to build multicultural 
population in many parts of the world. The 
existence of multicultural population means that 
individuals need to accept and live with those 
who come from diverse cultural backgrounds. 
This advantages create a competency between 
individuals in order to face the globalization era. 
Given such existence of multiculturalism, this 
signifies that intercultural competence is no 
longer an option, but an important ability that 
needs to be learned by individuals to achieve 
harmonious relationship with culturally different 
others. 
Recognizing the fact of globalization 
process and the important role of education 
institutions, Malaysia through its Higher 
Education Blue Print (2015-2025), has stated in 
number eight from ten shifts which are Global 
Prominence. This shift has set the aspiration to 
produce holistic graduates with necessary 
communication skills for success in a global 
environment.  This aspiration means that 
intercultural competence is no longer an option, 
but a necessary skill that must be addressed 
particularly among students within Malaysian 
higher learning institutions. Accordingly, it is 
timely for Malaysian higher learning institutions 
to intercultural competence among students. 
This specific communication skill is not only 
needed for students to embrace diversity and 
function well as global citizens, it is also 
important for them to become employable in 
today’s workplaces. 
The influx of international students in 
many Malaysian campuses provides interesting 
opportunity for an exploration of intercultural 
competence. According to Singh (2012), the 
Malaysian’s government aspires to increase the 
number of international students. By 2020, 
Malaysia aims to be an education hub with a 
total enrolment of 200,000 international students 
and be listed as one of the top six destinations 
option for international students (Abdul Aziz & 
Abdullah, 2014). This phenomenon indicates 
that Malaysian campuses can be considered as 
an interesting melting pot that creates immense 
opportunities, particularly for Malaysians, to 
interact with the international students. The 
interaction might be useful for students to learn 
about what is helpful in achieving effective and 
appropriate communication with others. 
  
This study seeks to understand the 
competency of intercultural communication 
among local students with international students. 
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Besides, this study was generated because the 
study in intercultural competence in Malaysian 
context is very limited. Due to these issues, this 
research has be made to explore the experiences 
from the local students in their interaction with 
dissimilar cultural background with them. 
 
RESEARCH OBJECTIVE 
i)To describe intercultural competence based on 
local students everyday experiences. 
 
PROBLEM STATEMENT 
Many scholars from the West that have studied 
intercultural competence (Byram, 2002; 
Deardorff, 2004; Lustig & Koester, 2015). 
Although the western perspective is useful, there 
are arguments that researchers need to recognize 
the influence of cultural contexts on our 
understanding of human communication 
competence (see Arasaratnam 2009, 2014; Chen 
1993; Xiao & Chen, 2009; Yum, 2012).  
Accordingly, many researchers have re-
examined the western conception in their own 
context. Most models were completely defined 
from the perspective of Western scholars (Dalib, 
2014). Much of the argument on the 
insufficiency of Western perspective rests on the 
ontological standpoint to human nature that 
different cultures adopt in perceiving 
competency (Chen, 2009; Yeh, 2010; Yum, 
2012).For example, , Xiao and Chen (2012) 
proposed that the core differences between the 
Confucian orientations toward competency is a 
moral and philosophical view of people and the 
world. In the West, given the ontological 
presupposition that each person is born unique 
and independent from all other people, 
expressing individuality is viewed as a hallmark 
for communication competence. In contrast to 
the Western ontological standpoint, the 
Confucian perspective posits that the universe 
and all people form an interrelated whole and 
thus; interdependence is the core attribute of 
competent communication. Given such distinct 
ontological standpoints on competency, 
Deardorff (2009) remarked that much of the unit 
of analysis for intercultural competence in non-
Western  (Asian) cultures tend to reside within 
interpersonal relationships. Such emphasis is in 
mark contrast with the Western cultures that 
place more emphasis on a single individual in 




The higher education industry in Malaysia is 
growing fast at this present where the 
number of international students increased at 
both graduate and undergraduate levels of 
study from Indonesia, Thailand, Bangladesh, 
the Maldives, Singapore, and China and also 
from the Middle East countries (Singh, 
2012). Ministry of Higher Education 
Malaysia (2011) stated that in 2009, the 
number of international students has 
increased from 22,456 of people to 24,214 
of people in 2010. This report comes along 
with the new level of intercultural 
competence among students in different 
backgrounds of ethnicities that exist in 
Malaysian campuses (Singh, 2012). 
International students also diversify higher 
educational institutions by creating a 
cultural learning environment for domestic 
students where in the higher education 
context (Pandian, 2008) and 
internationalism in higher education is 
promoted by Malaysian Higher Education, it 
can be expected that students in international 
and local are interact with each other in their 
daily basis. This phenomenon has 
contributed in creating and developing 
complexity in intercultural competence 
among students in Malaysian campus. 
METHODOLOGY 
 
Since research design needs to be consistent 
with the research aims and questions (Denzin & 
Lincoln, 2005), qualitative method is relevant 
and congruent to what this study aims to 
explore. Specifically, this study aims to explore 
the perspective of intercultural competence in 
the context of local students’ intercultural 
experiences in Malaysian universities. Such aim 
necessitates an exploration of a study that must 
consider the students’ social situations within 
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their natural setting as Yilmaz (2013) has 
suggested.  Based on the calls made in the 
literature to explore intercultural competence in 
other places and given the nature of qualitative 
method, this study would also be useful to elicit 
new insights that can enrich the existing western 
theories on intercultural competence. Using a 
qualitative method, the perspective of 
intercultural competence can be explore through 
students’ accumulation, reflection and 
evaluation of their intercultural experience. In so 
doing, the study poses the following questions: 
How is intercultural competence defined in the 
context of students’ intercultural experiences? 
What are the attributes of intercultural 
competence that can be identified from the 
students’ perspective? 
 
In-depth interviews are the most method of 
inquiry for the study. In depth interview is an 
effective qualitative method for making an 
individual to talk and share about their personal 
feelings, opinions and experiences (Milena, 
Dainora & Alin, 2008). 
 
In order to locate the participants that suitable 
for an in-depth interview, it is important to have 
a potential participants that has developed and 
interacted in intercultural interaction. In this 
study, the snowballing sampling will be used to 
locate the participants. Snowballing method may 
be defined as a method that researcher used in 
accesses informants through contact information 
that other informants provide to the researcher 
(Noy, 2008). 
 
Before the participants has selected, there are 
three important criterion will be looking for in 
every participants for this research. First, the 
participants must be an undergraduates students 
from the three local universities located in 
northern of Malaysia. The reasonable for 
selecting this undergraduate’s level is because in 
the period of time, the undergraduates students 
must developed interaction in social network. 
Second, Malaysia’s undergraduate’s students 
must have a good experience engaging with the 
other, especially international students. One of 
the example from this reason is they will be in 
the same class with international students for 
particular subjects. Third, the undergraduate’s 
students from the three universities must be able 
to share the experiences in interacting with the 
international students in daily life. 
 
this study undertakes to interrogate the 
intercultural competence concepts that have 
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fig.1.conceptual Model of Intercultural 
Competence 
CONCLUSION 
Malaysia provides a special resource of 
comprehension that may contribute to make 
more understanding about the knowledge on 
intercultural competence. Given that Malaysia is 












































PROCEEDINGS SMMTC POSTGRADUATE SYMPOSIUM 2018 
 
SMMTC POSTGRADUATE SYMPOSIUM 2018 |242 
 
(Shamsul, 2008), what would intercultural 
competence can provides in globalized society? 
What would intercultural competence can look 
like when it considers the intercultural 
experiences of Malaysian university students? 
This has certainly offered an interesting area of 
further inquiry. 
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